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OFFICIAIMAGING™

MAKING GREAT IMPRESSIONS

January 12, 2007

Dear Valued Customer,

The start of a New Year is always an exciting time. Without question, 2007 will be very exciting
for Coast Imaging Systems and Copier Solutions. Back in May, we informed you that our two
companies had come together creating a new high profile customer service focused organization.
Since that time, we have made changes to better serve our San Diego customer base and
support our service delivery focus.

Through this transition, our two groups of tenured employees have learned from each other
and implemented new processes and procedures that enhance support for your organization’s
document storage, movement and print delivery.

To further enhance the opportunity for shared learning and teamwork, we decided to physically
bring our teams together. Today, | am pleased to announce that we have moved into a beautiful
new facility centrally located in Kearny Mesa. You can now find us at: 7323 Engineer Road,
San Diego, CA 92111.

We also realized that the name of our organization should better reflect the solutions we bring
to our customers. As part of our New Year and move celebration, we are excited to introduce
our new company name: OFFICIA IMAGING, INC.

This new name gives all our employees and our family of customers, an opportunity to examine
how a professional organization, using proven document imaging technology, can really
simplify the mystery of document copying, printing, imaging, scanning, security and storage.

As a San Diego resident and owner of the company, our reputation and the quality of services
we deliver, directly reflects on each of our employees. We care a great deal about providing a
positive experience with Officia Imaging. When you call Officia Imaging, you'll get a real
person to answer your call, someone excited about the company they work for—and can’t wait
to tell you.

Service: (800) 445.0014 Main Office: (858) 348.0831
Sales: (858) 300.8712 Supplies: (858) 300.8721

Thank you for your past business with Copier Solutions and Coast Imaging Systems. As we
head into 2007 and beyond, the Officia Imaging team looks forward to delighting you with
superior service.

Sincerely,
Thom Deverell

President and CEO

www.officia.com

7323 Engineer Road | San Diego, CA 92111
Ph 858.348.0831 Fax 858.348.0840



